COMINOX “LCD” Series Sterilisers: 20 Common User Questions / Mistakes

1. Power must be ON & unit not “OFF” (IE: push “ON” button) when filling water. 
   Otherwise, unit will not beep &/or provide indication. Water tank overflows to waste tank or bench. 
    “Waste tank Max” will also occur if unit is overfilled
2. STOP button must be pressed at the end of a cycle. 
    The chamber is kept locked after an unwrapped cycle to keep the load sterile until it is needed.

3. If an alarm occurs, a card must be put in (or security code entered) to acknowledge & cancel alarm. 
    Turning power off will not do it. The security code = 1
4. When the unit is “OFF” the 4 keys at the bottom are all labeled as “ON” meaning all four buttons can be pressed to turn the unit “ON”. “Off” is shown in status bar at top.
5. Hollow items such as handpieces should not be processed on "Wrapped" (this is for wrapped solids). 
    Hollows need to go on the "Porous/Hollow" cycle

6. The purple printer cover must be pressed in on the RHS before opening to release the catch. 
    Failing to do this can break the latch.

7. When changing paper, it must be thermal with the sensitive side UP as it comes out. 
    The clear door must be latched closed on both sides or it will not print.

8. The drain tube from the back (Dynamica / B types) must not be kinked or have "U-bends".
    Errors will occur if this is not checked.

9. If autofill is used, the reservoir should be 10 litres. (5L bottle = 1.5 fills & errors occur frequently).

10. At least 10 cm clearance behind the unit is required for ventilation & fan outlet.

11. PRINTOUT:    “Change Phase” = short printout, “Every Minute” = long printout
12. Cards: Administrator allows access to all functions ///   User card is limited to cycles programmed     
     
13. Drain Taps:  White(18L) / LHS(24L) = Fresh Tank   ///   Black(18L) / RHS(24L) = Waste Tank

14. If you drain waste whenever you fill, you won't get starts aborted with "Waste Tank Max".
     (Users should ALWAYS check bottom section of screen for any alerts before closing/ pressing start.
15. If you start another cycle too quickly & get "Cooling Pause" then it is much quicker to:
     Stop cycle, cancel stop alert, open door to cool for a few minutes (to 80deg), then restart.

     BUT, this will change the cycle count.

16. If unit won't turn on, & display is blank, check power is on at wall & power switch (inside printer cover).

17. Do not fill the water without the correct funnel. Water spillage into the control panel / printer may result.                   
18. Chamber should NOT be cleaned with ANY chemicals without specific approval.


19. Do not install or move the unit without carrying out the leveling procedure in the manual.
    This puts the chamber on the correct angle. FLAT is NOT correct.

20. If circuit breaker trips when steriliser is operated, check total load on the circuit.
    Another heating appliance such as a kettle is usually the culprit. 
    More than one power point is normally on one circuit/fuse.  

