Cominox Australian Warranty

Please complete the warranty registration online at www.zonemedical.com.au and/or send the warranty registration card within 14 days of delivery of your new Cominox steriliser.

Cominox sterilisers carry 12 month on-site warranty subject to variation at Zone Medicals discretion, from date of purchase.

On site service applies to products in metropolitan areas only, not more than 1 hour travel by car from the nearest Zone Medical Authorised Service Centre. 

Please note the ability to service on site will vary according to local and state legislation.

Subject to the conditions of this warranty, Cominox or an Authorized Service Centre will perform necessary service on the product without charge for parts or labour Australia wide, if the product is found to be faulty within the warranty period.

This warranty only applies to products sold by Zone Medical  Pty Ltd or its Authorised Distributors or Dealers and only where the products are used and serviced within Australia.
Warranty cover only applies to service carried out by a Zone Medical Authorised Service Agents and only if valid proof of purchase is presented when warranty service is requested.

This warranty is applicable only if the product has been installed, maintained and used in accordance with the manufacturer's recommendations under normal use and reasonable care. The warranty covers normal use only unless specified and does not cover any service consequent upon alteration, misuse, unauthorised repair, fire, flood or forces of nature or acts of terrorism. Scheduled Service is not cover by warranty. The company reserves the right to determine whether or not the fault is caused by faulty workmanship or material or that any part is defective.

If warranty service is required you should:

•
Telephone Zone Medical on 07 5549 0063 for the nearest


Authorised Service Centre

•
Provide a copy of receipt as proof of date of purchase

•
Send or bring the product to a Zone Medical Authorised Service Centre.
Please note that you are responsible for the freight to and from your nearest Authorised Service
Centre.
Nothing in this warranty shall be construed as affecting any rights you may have under the Trade Practises Act or any other Federal or State legislation which gives you rights that cannot be modified or excluded by agreement.

If you require assistance regarding warranty conditions, or have any other query, please telephone Zone Medical Pty Ltd on 07 5549 0063.
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